CITY OF OAKLAND
invites applications for the position of:

Registered Veterinary Technician
SALARY:

$23.59 - $28.95 Hourly
$49,067.20 - $60,216.00 Annually

OPENING DATE: 10/31/22
CLOSING DATE: 11/20/22 11:59 PM
THE POSITION:

The City of Oakland is an equal opportunity employer that values workforce diversity, inclusion, and
equity. Oakland has a long history of activism around issues of justice and equity. Both oppression and
this resistance to oppression have shaped the city’s historical roots and the lives of its residents to this
day. As public servants to one of the most diverse cities in the nation, we strive to develop employees
who understand the harm and impacts of systemic inequity to create lasting, meaningful outcomes for
everyone. Oakland strives to establish an environment that embraces the richness of culture, community,
and individualism of employees.

Why join the City of Oakland’s Oakland Animal Services (OAS)?
Oakland Animal Services is the open admission shelter for the City of Oakland. In the last two years,
OAS has grown the veterinary team to two full-time veterinarians and three registered veterinary
technicians. The needs of the veterinary team are also supported by contracts with 24-hour emergency
veterinary services and external support for some spay/neuter and general medicine. The person hired
for this position will be joining a compassionate and dedicated team that is helping to increase lifesaving
for shelter animals and providing services to low-income pet guardians when possible, to help keep
animals with their families.
As a pilot shelter in the Human Animal Social Services (HASS) program, OAS has introduced equity
focused shelter-intake and community-serving programs, such as providing access to veterinary care.
Through a recent grant, OAS is creating a voucher program to partner with local vet clinics to assist
owned animals with urgent needs. Through support from Friends of Oakland Animal Services (FOAS),
OAS has created an Outcome Team, made up of the Foster, Adoption, Transfer and Behavior
Coordinators, to focus on hard-to-place animals and reduce length of stay, resulting in a greater than
90% live release rate for shelter animals.
Check out our video: https://youtu.be/fKdmh_MvX5g https://www.youtube.com/embed
/fKdmh_MvX5g?&wmode=opaque&rel=0
We are recruiting to fill one Registered Veterinary Technician vacancy and looking for someone

who is:
• A skilled clinical technician. You will be expected to support veterinarians in various medical
and surgical procedures, and perform other technical veterinary services independently with
minimal or no direct supervision
• A team player! You will be part of a great, collaborative team that promotes teamwork,
communication, and cooperation with all other departments
• Aware of critical care and shelter operations.? You will be expected to work alongside animal
health care experts and have knowledge of general veterinary medical practices and procedures
to treat injured or sick animals
• Skilled at leading volunteers and other employees. You may need to provide direction to
others on the team.
• Well-organized, with the ability to do accurate work with great attention to detail. Your
work requires precision and accuracy, particularly with basic drug and fluid calculations
What you will typically be responsible for:
• Conducting pre-operative exams, inducing and observing reaction to anesthesia, preparing
patients for surgery, monitoring recovery after surgery, and dispensing medications or treatments.
• Administering first aid and emergency treatments and medications to sick and injured animals as
directed by the veterinarians.
• Monitoring the conditions of all animals housed at OAS, notifying the veterinarian of any conditions
which might warrant his/her attention
• Assisting in cleaning medical equipment and maintaining healthy, safe, sanitary, pleasant and
clean facilities of the Veterinary Clinic at all times.
• Maintaining patient records by accurately recording treatments and test results on patient charts
and other medical records; maintain medical supplies, controlled drug log inventory and tracking.
• Performing euthanasia on animals under the direction of the veterinarians.
To view the full job description for this position click here: https://www.governmentjobs.com/careers
/oaklandca/classspecs/816398
A few reasons you might love this job:
• OAS helps the people and animals with the greatest needs
• The veterinary team sees a wide range of medical issues and have the opportunity to develop a
well-rounded set of skills
• Registered veterinary technicians are encouraged and expected to take initiative in decision
making in regards to animal care
• There is a lot of opportunity to share ideas and help OAS evolve into a more progressive,
community-serving organization
• The people at OAS care deeply about the mission

A few challenges you might face in this job:
• As an open admission shelter, OAS cannot control intake and many animals have behavioral or
medical challenges
• OAS often operates at full capacity, which often leaves the vet team stretched thin and pulled
between the need to keep up with spay/neuter, triaging urgent needs of incoming animals, while
providing adequate care for shelter animals with general medical needs. OAS is a fast-paced work
environment requiring quick independent thinking and decision making.
• OAS operates with very limited resources and less staffing than private clinics or nonprofit
organizations
• The veterinary team relies on far fewer diagnostic tools than would be utilized in private practice
while still maintaining high standards of care.
• The work is emotionally (and physically) challenging and requires the ability to set boundaries and
find time for self-care

Competencies Required:
• Empathy: Engaging with domestic and wild animals in a sensitive and tactful way.
• Analytical thinking and Decision-making: Making observations during exams, performing and
evaluating diagnostic tests, and drawing conclusions about what the animal needs.
• Communication: Listening attentively and effectively communicating with individuals from
diverse backgrounds.
• Collaboration: Working with and training staff and citizens on the proper care of animals.
• Safety: Working safely in an environment with exposure to infectious animal diseases, animal
waste, animal bite, aggressive animals, allergens and various industrial cleaning and disinfecting
chemicals.
• Emotional strength: Dealing with stressful situations with maturity and resolve including
assisting with the euthanasia of animals.
• Organization: Documenting and maintaining inventory of and utilize controlled substances in
compliance with federal guidelines.
• Attention to detail: Focusing even on the little details make a difference in a shelter.
This is a public contact position. Although no current vacancies require a specific language,
bilingual skills are highly desirable, and the eligible list may be used to fill future vacancies that
may require bilingual skills.
Restricted Recruitment: This recruitment is restricted to SEIU-represented permanent employees
of the City and Port of Oakland.
The eligibility list established from this recruitment may be used to fill other vacancies that occur
within the City including full-time and permanent part-time positions, if applicable.
* Click on the link below to see a video on what it's like to work for the City of Oakland!
Working for the City of Oakland

EXAMPLES OF DUTIES:

MINIMUM REQUIREMENTS FOR APPLICATION:

Any combination of education and experience that is equivalent to the following minimum qualifications is
acceptable.
Education:
High school diploma or equivalent.
Experience:
Two (2) years of experience working in an animal shelter, clinic, veterinary hospital or kennel under the
supervision of a licensed veterinarian.
Desirable Qualifications:
• Experience as a volunteer in an animal related industry is highly desirable.
• Knowledge of shelter medicine and management as well as experience with high quality/high
volume spay/neuter procedures are highly desirable.
Must be a Licensed Registered Veterinary Technician (RVT) in the State of California in good
standing.
OTHER REQUIREMENTS
Must be twenty-one (21) years of age or older.

May be required to participate in criminal prosecution which may include testifying in court.
Must successfully complete an eight-hour course in euthanasia within one year of employment
It is strongly recommended that incumbents in this classification receive all appropriate inoculations and
vaccinations.

SUPPLEMENTAL INFORMATION:

The City of Oakland works with a Civil Service system. Applicants apply online, and HR staff
reviews their experience, education, and training listed on the application against the “minimum
qualifications” listed for each position.
Candidates who demonstrate that they meet the minimum qualification requirements are then
invited to participate in an assessment process (or testing) to measure their knowledge, skills, and
abilities in job-related areas. For this recruitment, all qualified applicants will have their
responses to the supplemental questionnaires evaluated and rated by subject matter
experts. You will be notified if your application will be moving forward with the supplemental
questionnaire evaluation. The tentative date of the supplemental questionnaire evaluation is
the week of November 28, 2022.
Candidates who pass the examination process will be placed on an eligible list. Some candidates
may receive extra points, for example, if you are a Veteran with an honorable discharge, or if you
are a current City of Oakland resident. If you’re applying to a “restricted” posting and you are
eligible as a current City employee, you may also receive additional points for your City service.
Extra points are only applied to passing scores, so if you do not pass every element of the testing
process, you cannot use extra points to pass.
What’s in it for you?
• Work/Life Balance: Flexibility in days worked per week
• 15 paid holidays
• Approved cost of living adjustment in 2023 (5%) and 2024 (4%)
• Vacation: 2 weeks per year minimum with the ability to accrue more depending on public
sector years of service
• Retirement: CalPERS (California Public Employees’ Retirement System) with a pension
formula of 2.5% @ 55 (for Classic CalPERS members) and 2% @ 62 for new CalPERS
members. Classic Employees contribute 8% of pre-tax wages. The City of Oakland does
not participate in Social Security

• Health: The City of Oakland pays the full cost of employee and eligible dependent
coverage at the Kaiser rate. Other plans include Anthem, Blue Shield, United Health Care,
and other HMO and PPO plans
• Dental: Delta Dental full premium for employees and eligible dependents
• Vision: VSP full premium for employees and eligible dependents
• Sick leave: Employees accrue 12 days per year
• Deferred Compensation: 457(b) pre-tax plan and an after-tax ROTH 401(k)plan
• Other benefits include a Flexible Spending Account, Wellness Program, Employee
Assistance Program, Tuition Reimbursement, Life Insurance up to $200k & Employee
Training.
Applicants are required to submit criminal history information upon request after receiving
a conditional offer of employment. If the requested information is not furnished in a timely
manner, applicants will not qualify for further consideration and will be removed from the
eligible list.
NOTICE: The City of Oakland has adopted a COVID-19 Employee Mandatory Vaccination
Policy. Under the policy, all employees must, as a condition of employment: (1) report their
vaccination status to the City no later than November 15, 2021; and (2) be fully vaccinated and
verify that vaccination status to the City no later than November 29, 2021, unless the employee
has applied for an exemption and is awaiting the City’s response or has been granted an
exemption, or unless stricter State or Federal legal requirements apply. If offered employment,
you will receive instructions regarding how to provide verification of vaccination or how to apply for
an exemption which will be required prior to your start date. You may read the entire policy here
(Download PDF reader) (Download PDF reader).
The City of Oakland reserves the right to modify the selection process and date of examination as
necessary to conform to administrative or business necessity. The information contained in this
announcement is subject to change and does not constitute either an expressed or implied
contract.
•

How to Apply

Apply prior to the closing time of the job announcement and allow at least two to three hours to
submit your application if you are a new user on the system. APPLICATIONS ARE ACCEPTED
ONLINE ONLY. You may apply and view current openings by visiting our employment
opportunities webpage at: http://agency.governmentjobs.com/oaklandca/default.cfm.
If you do not have access to a computer, there are computer stations available at any City of
Oakland Public Library. There are also workstations at the Human Resources Management
Department, 150 Frank H. Ogawa Plaza, 2nd Floor, Oakland, CA 94612. Workstations are
available during regular business hours (normally 9:00 a.m. to 5:00 p.m.). Due to current events
and pandemic-related safety concerns, City facilities may be closed to the public.
Our online application system is provided by NeoGov. If you have problems while applying online,
please contact NeoGov's Live Applicant Support at (855) 524-5627 between 6:00 AM and 5:00
PM Pacific Time, Monday - Friday. You may also call the City of Oakland Human Resources
Management Department during regular business hours at (510) 238-3112 for information;
however, we are unable to provide technical support for the online application system.
ADVISORIES
Immigration and Reform Control Act: In compliance with the Immigration and Reform Control
Act of 1986 the City of Oakland will only hire individuals who are legally authorized to work in the
United States.
Exam Access Accommodation: In compliance with local, state and federal laws and regulations,
the City of Oakland will employ and promote qualified individuals without regard to disability. The

City is committed to making reasonable accommodations in the examination process and in the
work environment. Individuals requesting reasonable accommodations in the examination process
must do so no later than five working days after the final filing date for receipt of applications,
otherwise it may not be possible to arrange accommodations for the selection process. Such
requests should be addressed to the Department of Human Resources Management, 150 Frank
H. Ogawa Plaza, 2nd Floor, Oakland, CA 94612-2019 or call (510) 238-3112 or TDD (510)
238-3254.
The City of Oakland is an EEO/ADA Employer.
http://www.oaklandca.gov/
150 Frank H. Ogawa Plaza - 2nd Floor
Oakland, CA 94612
(510) 238-3112
lwright@oaklandca.gov
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Registered Veterinary Technician Supplemental Questionnaire
*

1. What is the highest degree or level of education that you have completed? If currently
enrolled, list highest degree received.
High school graduate, diploma or the equivalent (for example: GED)
Some college credit, no degree
Associate degree
Bachelor's degree
Master's degree
Doctorate degree
Other

*

2. Do you currently possess two (2) years of experience working in an animal shelter, clinic,
veterinary hospital or kennel under the supervision of a licensed veterinarian?
Yes

*

No

3. REQUIRED DOCUMENT: Applicants must scan and attach a copy of their current
Registered Veterinary Technician (RVT) license from the State of California to qualify for
participation in the recruitment process. Applications without this required document will
not be considered further. Did you scan and attach a current copy of your current
California Registered Veterinary Technician license to your application?
Yes
No

*

4. Be sure to answer the supplemental questions thoroughly and accurately. Applicants are
responsible for clearly, completely, and accurately identifying their
qualifications. The rating of the supplemental questions may determine your
application status and/or rank on an eligible list. I have read and understand the
statement above concerning submission of supplemental responses.
Yes
No

*

5. Acting assignments: If you have served in an Acting assignment that you would like
considered as experience towards the minimum qualifications requirement, please list the
Acting assignment(s) separately in the "Work experience" section of your application. For
each Acting assignment, the description must include the Acting job title (use the word
Acting as part of the job title), dates and hours served, and duties performed. I
understand the above statement and will list any Acting assignments separately in the
"Work experience" section of my application form.
Yes

*

No

6. Answers to the above supplemental questions MUST be supported by information
contained in the "Education" and "Work Experience" sections of this application. Answers
not supported by information contained in the "Education" and "Work Experience" sections
of this application will NOT be considered. I have read and understand this statement.
Yes
No

*

7. The exam for this position consists of the following supplemental questions (numbers 10
to 12) and will be reviewed and scored by subject matter experts. The obtained score will
be your exam score. Passing scores will be used to rank order applicants on the eligible
list, prior to the awarding of preference points. I have read the statement above and
understand supplemental questions 10 - 12 are part of the exam process for this
recruitment.
Yes

No

*

8. Describe in detail your experience with spaying/neutering and other surgical procedures in
a veterinary hospital, humane society, or City/County animal control/service environment,
including your experience in each of the following areas: A) monitoring anesthesia B) preoperative patient care, and C) post-operative patient care/recovery

*

9. Describe your experience assisting a veterinarian in a veterinary hospital, humane society,
or City/County animal control/service environment with the following: A) laboratory work,
x-rays, and other diagnostic testing B) medical examination, triage, treatment,
monitoring, and general care of animals, and C) blood and urine specimen collection D)
documenting and maintaining inventory of controlled substances E) administering
controlled substances, medications, vaccines, and other treatments prescribed by a
veterinarian

* 10. As a Registered Veterinary Technician, how would you manage multiple tasks in a fastpaced, high volume environment and maintain effective communication with the
veterinarian and other team members while ensuring a high standard of quality animal
care and safety?

* 11. This is a public contact position. Although no current vacancies require bilingual
skills in a specific language, the eligible list generated from this announcement
will be used to fill positions that may or may not require bilingual language
skills. For positions in this classification not requiring bilingual language skills, names will
be certified in rank order (in accordance with Civil Service Rules, Section 5.02). Identify
the language(s) for which you have bilingual conversational proficiency. If you do not have
bilingual conversational proficiency in any of the identified languages, check the
appropriate box.
Cantonese
Mandarin
Spanish
I do not have bilingual conversational proficiency in any of the identified languages, but
I am still interested in the position.
* Required Question

